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Genting Malaysia shines at HAPA Awards with 
19 hospitality, service and culinary wins 

 
Genting Highlands, 30 May 2023 – Genting Malaysia Berhad (GENM), operator of Malaysia’s 

premier integrated resort destination - Resorts World Genting (RWG), and Resorts World Awana 

(RWA) has swept a staggering 19 hospitality, service and culinary awards for its many outstanding 

establishments and signature food and beverage outlets at the recent HAPA Awards Malaysia 

Series 2023-2024. Among the exemplary establishments lauded include Crockfords, Genting 

Grand, Genting SkyWorlds, Wolfgang’s Steakhouse and Resorts World Awana.    

Known as the “Oscars of Hospitality”, the prestigious HAPA Awards honours outstanding 

organisations and individuals who have demonstrated commitment, drive and passion for 

excellence in hospitality. 

Crockfords emerged a big winner for the night clinching The Award of Excellence - 5 Star 

International Recognition under Malaysia’s 20 Service Excellence Establishments 2023-2024 and 

the 5-Star Hotel Award under Malaysia’s Best 30 Hotels & Resorts 2023-2024. Additionally, 

Crockfords Club won the Casual Dining Award for FUHU Vibe Dining under Malaysia’s 20 Service 

Excellence Establishments 2023-2024, and their Sous Chef Jimmy Poh clinched the Chef of the 

Year – King of Asian Cuisine accolade.  

Also rising above the rest was Genting Grand, RWG’s jewel in the crown which won the 5-star 

Hotel award under two categories, Malaysia’s 20 Service Excellence Establishments 2023-2024 

and Malaysia’s Best 30 Hotels & Resorts 2023-2024.  

 



The nature-inspired Resorts World Awana secured the Eco Green Activities award under 

Malaysia’s Best 20 Tourism Destinations & Tourist Attractions 2023-2024, whilst Ayu Awana was 

selected as Casual Dining winner under Malaysia’s Best 30 Restaurants 2023-2024.  

Under Culinary Achievement, RWG’s Chef Oliver Lopez was honoured with HAPA Special 

Recognition whilst Chef Jacky Yap of Genting Palace was recognised as Chef of the Year – King 

of Asian Cuisine; and Chef Teo Kheng Soon of L’TITUDE Restaurant, Genting Club, Chef of the 

Year – King of Western Cuisine under the category, Malaysia’s Best 30 Chefs 2023-2024.  

The ever popular Burger & Lobster at Resorts World Genting clinched the HAPA® Restaurant of 

the Year award under Malaysia’s Best 30 Restaurants 2023-2024 Casual Dining category. Not to 

be outdone, Wolfgang’s Steakhouse at Resorts World Genting was declared Fine Dining 

Restaurant winner and American Cuisine winner under the Malaysia’s Best 20 Service Excellence 

Establishments 2023-2024 and Malaysia’s Best 30 Restaurants 2023-2024 categories, 

respectively.  

Under the Malaysia’s Best 20 Bars 2023-2024 category, both Zouk Club and 360 Bar, Genting 

Club were honoured as winners.  

RWG’s latest outdoor attraction, Genting SkyWorlds Theme Park also scooped up the award for 

Theme Park/Water Park/Themed Attraction under Malaysia’s Best 20 Tourism Destinations & 

Tourist Attractions 2023-2024, whilst Buck’s Café, located in the theme park was a winner under 

Malaysia’s Best 20 Cafes 2023-2024, with Chef Casey Lim securing the title, Executive Chef of 

the Year – King of Kitchens.  

In addition, the winning individuals and outlets were also conferred HAPA’s Resilience Award for 

persevering and thriving despite the set-backs experience by the hospitality industry during the 

Covid-19 pandemic.  

The attainment of numerous accolades at the HAPA Awards Malaysia Series 2023-2024 highlight 

the exceptional achievements and commitment of Genting staff across all establishments in 

pursuing excellence and creating the best hospitality, service and dining experience for guests.  
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About Genting Malaysia 
 
Genting Malaysia is one of the leading leisure and hospitality corporations in the world. Listed on Bursa 

Malaysia with approximately RM16 billion in market capitalisation, Genting Malaysia owns and operates 

major resort properties including Resorts World Genting (RWG) in Malaysia, Resorts World New York City 

(RWNYC), as well as Resorts World Catskills (RW Catskills) and Resorts World Hudson Valley (which are 

49%-owned via an associate company), in the United States (US), Resorts World Bimini (RW Bimini) in the 

Bahamas, Resorts World Birmingham (RW Birmingham) and over 30 casinos in the United Kingdom (UK), 

and Crockfords Cairo in Egypt. Genting Malaysia also owns and operates two seaside resorts in Malaysia, 

namely Resorts World Kijal in Terengganu and Resorts World Langkawi on Langkawi island.  

With about 10,500 rooms across seven distinct hotels, RWG is Malaysia’s premier integrated resort 

destination. The resort also features wide-ranging leisure and entertainment facilities, including gaming, 

theme park and amusement attractions, dining and retail outlets, as well as international shows and 

business convention facilities. Genting SkyWorlds Theme Park, a first class, world-class theme park is a 

key attraction in augmenting RWG’s integrated entertainment line-up. Additionally, Genting Highlands 

Premium Outlets (a joint venture between Genting Plantations Berhad and Simon Property Group) at the 

mid-hill, further complement RWG’s extensive premium offerings and exemplifies its position as a leading 

provider of leisure and entertainment in the region. 

Genting Malaysia is a member of the Genting Group, one of Asia’s leading and best-managed multinational 

companies. The Genting Group is led by Tan Sri Lim Kok Thay, a visionary entrepreneur who has 

successfully established the Resorts World brand as a leader in the leisure and hospitality sector in 

Malaysia, Singapore, the US, the Bahamas and the UK. Tan Sri Lim Kok Thay also has significant 

investments in other industries globally including oil palm plantations, property development, power 

generation, oil and gas and biotechnology. 

 

 

 


