RWG Website
Conditional Movement Control Order Update

Despite the Conditional Movement Control Order (CMCO), Resorts World Genting, Resorts
World Awana, Resorts World Kijal and Resorts World Langkawi will remain closed until further
notice.

We will continue to monitor the situation and make the necessary announcements as more
information becomes available.

We would like to assure you that, despite the temporary closure, we have heightened our
already stringent hygiene practices to safeguard the health and safety of all our guests and
employees. This will ensure that you have a safe and enjoyable experience once we reopen.

For further assistance or any queries, please contact our call centre at 03-27181118 or write to
customercare@rwgenting.com.

Thank you for your continued support and cooperation as we work together to eradicate COVID-
19.

We look forward to welcoming you back to Resorts World Genting soon.

Terkini Perintah Kawalan Pergerakan Bersyarat

Walaupun Perintah Kawalan Pergerakan Bersyarat dilaksanakan, Resorts World Genting, Resorts World
Awana, Resorts World Kijal dan Resorts World Langkawi akan terus ditutup sehingga kenyataan lanjut
dikeluarkan.

Kami akan terus menilai situasi dan membuat pengumuman berkaitan berdasarkan ketersediaan
maklumat.

Walaupun Resort ditutup sementara buat waktu ini, kami telah mempertingkatkan amalan kebersihan
untuk melindungi kesihatan dan keselamatan semua tetamu dan kakitangan. Ini akan memastikan anda
semua selamat dan memperoleh pengalaman yang menyeronokkan apabila Resort dibuka semula.

Untuk bantuan lanjut atau sebarang pertanyaan, sila hubungi pusat panggilan kami di 03-27181118 atau
emel customercare@rwgenting.com.

Terima kasih diatas sokongan dan kerjasama anda dalam usaha kita bersama membasmi COVID-19.

Kami mengalu-alukan kedatangan semula anda ke Resorts World Genting, tidak lama lagi.
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