7 January 2021
Notice
Confirmed Cases of COVID-19 at Genting Highlands

In early January, several workers at our staff canteens were tested RTK-Antigen positive. The
affected workers were detected during our regular health and safety screening and were
immediately isolated. Contact tracing is in progress and for precaution, we have asked some
employees who have been to these canteens, be accommodated separately for a certain period.
Meanwhile, we have reported the matter to the Ministry of Health (MOH) and will work closely
with the authority to address this.

We have thoroughly sanitised and disinfected the staff canteens as well as any areas frequented
by the workers. These canteens are not accessible to the public.

We assure everyone that SOPs are in place and will be continuously reviewed and enhanced to
ensure a safe and healthy environment for all in Resorts World Genting. The resort remains open
to the public.

We will continue to take the necessary precautionary measures as the health and safety of all our
guests and employees have always been our utmost priority. We kindly advise everyone to remain
vigilant and adhere to the SOPs issued by the government. This includes wearing a face mask,
observing physical distancing, and adopting good personal hygiene practices at all times.
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